
1 Number of completed training projects 412      
2 Number of modules delivered 112      
3 Number of different trainers hired 54       
4 Number of professionals trained 6,701   
5 Number of males trained 4,679   70%
6 Number of females trained 2,022   30%

Developing Managers. Managing Development.

Period:  2001 - 2009

Overall training information

Clients

57       

1 Kosovo Government 20       35%
1 Non-Governmental Organizations 16       28%
2 International Development Organizations 10       18%
3 Private Businesses 8         14%
4 International Businesses 3         5%
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Developing Managers. Managing Development.

Period:  2001 - 2009

Training modules
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     412 

1      Project Management 41       10%
2      General Management 22       5%
3      Decision Making 20       5%
4      Effective Leadership 19       5%
5      Time Management 18       4%
6      Effective Management of Meetings 11       3%
7      Team Building 11       3%
8      Customer Services 11       3%
9      Team Management 10       2%

10    Human Resource Management 9         2%
11    Strategic Planning 9         2%
12    Media Communication 8         2%
13    Writing Skills 7         2%
14    Customer Care 7         2%
15    Financial Management 7         2%
16    Project Cycle Management 7         2%
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16    Project Cycle Management 7         2%
17    Public Financial Management 7         2%
18    Negotiating Successfully 7         2%
19    Writing Project Proposal 7         2%
20    Presentation Skills 6         1%
21    Effective Communication 6         1%
22    Public Procurement 6         1%
23    Effective Selling 6         1%
24    Training of Trainers 6         1%
25    Effective Delegation 5         1%
26    Effective Marketing 5         1%
27    Donor Approach 5         1%
28    Assessing the fiscal impact 5         1%
29    Keeping Your Customers 4         1%
30    Planning and Project Development 4         1%
31    Creative Thinking 4         1%
32    Placing Clients to Sales 4         1%
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Developing Managers. Managing Development.

Period:  2001 - 2009

33    Advocacy and Lobbying 3         1%
34    Delegation and Evaluation 3         1%
35    Press Release 3         1%
36    Effective Decision Making 3         1%
37    Fundraising 3         1%
38    Effective Organization 3         1%
39    Planning 3         1%
40    Office Skills 2         0%
41    Report Writing Skills 2         0%
42    Executive Assistant 2         0%
43    Basic Accounting and Application 2         0%43    Basic Accounting and Application 2         0%
44    Marketing and Sales 2         0%
45    Public Relations 2         0%
46    Risk Management 2         0%
47    Capacity Building in Shelters 2         0%
48    Understanding Financial Statements 2         0%
49    Organizing and Managing Organizations 2         0%
50    Using Microsoft 2         0%
51    Thinking Strategically 2         0%

...112  + 63 others, implemented once 63       15%
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